
A Veteran’s Journey Home
Last spring, BEDS Plus opened the Linda Sokol Francis Summit Service Center 
which includes an 18-bed medical respite program with integrated healthcare 
and wraparound services. This facility, funded in partnership with the Cook 
County Department of Economic Development, is currently the second largest 
respite program in the region. Our first patient and success story is Hubert. 

After Hubert was honorably discharged from the Army, he found a job and 
worked to get his life back on track. Then, COVID-19 hit.

During the pandemic, Hubert experienced periods of instability but managed 
to sustain a job at a professional call center. Although he worked regularly, 
he could not afford housing and lost his apartment. It was especially difficult 
to find a wheelchair-accessible shelter that accommodated his work schedule 
so he often stayed outside. Without relief from his wheelchair, he suffered 
pressure wounds and was hospitalized last winter. Fortunately, his case worker 
referred him to the BEDS Plus Summit Service Center.

Hubert had a chance to heal during his four-month stay at the medical 
respite program. Our staff arranged transportation, therapy, wound care 
and medication management. Hubert qualified for a housing program and 
moved into his apartment in early August. BEDS modified his apartment with 
accessible features so that he can be independent and return to work. 

“It is peaceful and pleasant here. I didn’t know where I was going to lay my 
head or where my next meal was coming from to having people make sure 
you don’t feel left out just because you have a disability.  They have helped me 
so much here. I wouldn’t have been able to do this on my own at this point in 
my life,” shared Hubert. 

Thank you to the many community 
members and donors who make this 
program a reality.

Building a Safety Net of Resources
Thanks to a generous grants from the Community Memorial Foundation and 
Healthy Communities Foundation, BEDS was able to add a team of Community 
Health Workers (CHWs) to our staff. 

Our Community Health Workers represent our communities and connect 
clients with housing and health programs. They are an integral part of our 
health-related Summit Service Center medical respite program and housing 
support to the community including rental assistance. CHWs conduct our 
intake, housing navigation and connect community members to health and 
behavioral services.

BEDS Plus stabilizes the lives of vulnerable individuals through housing 
and supportive services in Southwest Suburban Cook County.
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I’m just grateful  
to be here.

— Hubert

“ ”
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Scan the QR code  
to watch Hubert’s  
story.

Flor (left), Community Health 
Worker assisting a client with 
intake.

38 Veterans housed  
by BEDS Plus in FY23



Move in day Family Bridge Program

Our Spectrum Shelter
Emergency shelter is a foundational part of our mission and service 
delivery. For 35 years, the agency worked in partnership with faith 
communities and thousands of volunteers to provide a safe and warm 
place for our homeless neighbors. Thank you to the many churches 
and congregations for your support of this vital program.

The way we provide emergency shelter has changed based on our 
experience during the pandemic. Federal, State and County funding 
supports new, permanent models of shelter that meet the unique and 
varied needs of the people we serve. Although this means eliminating 
our rotating, church-based shelter model for the foreseeable future, 
we hope you will consider becoming involved in the spectrum of 
shelter programs that can serve approximately 200 people each night, 
365 days a year. 

In order to obtain 
access to these crisis 
housing programs; 
clients must register 
with one of our staff 
during Walk-In hours, 
held Monday – Saturday 
from Noon – 4pm at the Summit Service Center. Every client who 
attends is guaranteed a face-to-face meeting with one of our staff and 
connection to vital community resources. This immediate, open access 
is a fundamental part of our model. 

MEDICAL RESPITE
Our Summit Service Center’s homeless medical respite program 
includes 18 beds for people experiencing homelessness with serious 
medical conditions. We work cooperatively with local health systems 
to coordinate hospital discharges and accept people seeking care at 
hospital emergency rooms. Pillars Community Health has a clinic on-site 
to provide ongoing medical care. Clients move on from our specialized 
Emergency Shelters to longer term housing programs. Meal teams, 
shift volunteers and walk-in greeters are needed.
TRANSITIONAL TRIAGE SHELTER
BEDS Plus is embarking on a new 80-bed model of shelter that provides 
immediate, short-term shelter coupled with intensive assessment at an 
area motel. BEDS Plus is participating in a pilot program funded by the 
state with the hopes of making a permanent location for emergency 
shelter in our community. Meal teams and shift volunteers are needed.
BRIDGE PROGRAMS 
BEDS Plus has up to 75 master leased apartments and other blocks 
of rooms at various hotels. These units provide a bridge between the 
shelter and our long-term housing programs. Clients are placed in 
the community inconspicuously. Families, transition aged youth and 
chronically homeless individuals with disabling conditions are the most 
likely candidates to quality for the bridge programs. 

PROGRAM UPDATES

Households served 
through the BEDS  
Emergency Shelter  
Program in FY23

581 

BEDS Plus can serve 

200 people a night

365 days a year.

This place changed my way of  
thinking. I’m a more positive person 
now. There are people like me with 
health ailments. I thought I was by 
myself without anywhere to go. 
— Mario and Mark, Summit Service 
    Center Clients

“

INTERESTED IN VOLUNTEERING?
Improve the lives of those struggling with housing insecurities by volunteering in your 
community at BEDS Plus. 

Volunteer training sessions for the Transitional Emergency Shelter 
(Triage) are held the 2nd Wednesday of every month at 7pm. 

Regular volunteer orientation is on the 2nd Monday of each month 
via Zoom.

Scan the QR code to learn more about volunteering.

”



Southland Focused Programs
BEDS Plus is part of the solution and is taking a larger role in the 
region by delivering a wide array of homeless services. South 
Suburban Cook County has the highest concentration of homelessness 
in the suburbs of Chicago.

EMERGING ADULTS — HOUSING FOR TRANSITION AGED YOUTH
Transition Aged Youth (TAY) are between 18 and 24 years old and 
include pregnant and parenting youth, youth leaving foster care, and 
LGBTQ+ youth who were kicked out of their homes after coming out 
of the closet. Research shows that if these groups do not have housing 
during these crucial years they are at greater risk of health and 
behavioral health issues, violence and exploitation, and future poverty. 
Our program interrupts generational poverty and invests in the future.

BEDS helps TAY return to their feet by providing them with up to four 
years of rental assistance. Last year, BEDS served 130 vulnerable youth 
in the program.

FAMILIES IN TRANSITION
Domestic violence is a major, nationwide cause of homelessness; last 
year, 17 percent of BEDS clients reported surviving violence at home. 
Abusers deny victims relationships to family and friends, employment, 
and access to money and other resources they could use to leave. 
Even if they flee, survivors may only be able to stay in domestic 
violence shelters for several months or less. They can leave without 
any firm housing destination.

BEDS partners with Pillars Community Health to sustain housing for 
domestic violence survivors transitioning out of shelter. Clients enter 
dedicated Transitional Housing (TH) apartments for up to 24 months, 
receive intensive, trauma-informed case management, and connect to 
independent housing and supportive services. 

Both programs are based at our new Oak Lawn office at 9501 New 
England. 

VOLUNTEER SPOTLIGHT

Delivering More  
Than Food 
Paul Zylstra 
Paul Zylstra and his wife, Nancy, began 
volunteering 17 years ago at Calvin  
Christian Reform Church, initially as shelter 
volunteers then site managers for nine years. 
Paul valued connecting with the shelter’s 
residents. He recognizes that homelessness 
often stemmed from unique and unforeseen 
circumstances, challenging many common 
perceptions. 

With the onset of COVID-19, Paul’s approach 
to aiding the homeless adjusted. Alongside 
many others, he continued the mission, 
delivering lunches during lockdowns and 
supporting BEDS as they accommodated 
people in hotels supplying meals to 
numerous locations and assembling food 
boxes for both motel residents and housed 
clients experiencing food insecurity. Paul 
continues to do more than deliver food. 
“I take time to visit with clients and make 
sure they’re OK,” he shares. “I feel fulfilled 
bringing food to people who are hungry. It’s a 
way we can show love to our neighbors. I still 
remember one client who said she loved me 
in return every time I brought food to her.”

Paul is one of the many volunteers assisting 
individuals experiencing homelessness 
through BEDS Plus. As the organization’s 
methods evolve, the critical role of volunteers 
in providing care remains unchanged. Thank 
you Paul!

BEDS Plus Transition Aged Youth client and her daughter.

253 households assisted in Transitional  
housing programs in FY23

426 clients reported a history of surviving violence  
in the home

13,500+ pounds of 
food rescued and provided to 
clients for food stability



Fiscal Year 2023  
Program Highlights

2,494 Persons 
served

853 Children 
served

76% Exited Our Program 
to a permanent or stable 
temporary destination

210 Households Received 
an Average of $4,055 
prevention funding
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Join Us at Upcoming Events 
Supporting BEDS Plus

Follow us:

YOUR DONATIONS MATTER:  
SUPPORT BEDS PLUS AND CHANGE LIVES TODAY!
SCAN THIS QR CODE OR USE THE ENVELOPE PROVIDED

benefi tting
 wwwwwwwwwwww 
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SATURDAY, DECEMBER 9TH 
7 – 11 PM 

JOE’S SALOON IN BROOKFIELD

Compassion
United Methodist Church

WEDNESDAY 
APRIL 25TH, 2024
6 PM

SUNDAY 
FEBRUARY 4TH, 2024 
3 – 7 PM


